Reach Customers
Online With Google




Agenda

O Reach local customers with Google My Business
: Create a free Google My Business listing.

(O Reach everyone, on all devices
: Optimize your website for search and mobile.

O Reach customers with online advertising
Advertise your business on Google

Google



Reach local customers
with Google My Business
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http://www.youtube.com/watch?v=cplXL-E1ioA

Connect with customers
In moments that matter

87%

of smartphone owners turn to
search first in a moment of need.

30%

of all mobile searchers are related
to location. 2
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“Near me” searches = Near you opportunities

i Stasiasbakerymty.business.site
& google.com < @ stasias bakery Lo}
.
1
Go g| e Google Stasia's Bakery
— X n - Bakery in Mountain View
: Open'foday, until 6:00 PM
stasias bakery AL MAPS  IMAGES  SHOFPING  VIDED

Stasia's Bakery
www stasiasbakery.com
Woblle-friendly - Special Events Cake Bakery in
Mountain View, Califoria | Stasia's Bakery
Stasia's Bakery
StartLogic - anastasiakul
Mobile-friendly - Stasia’'s Bakery started after a
‘mid-life crisis. After spending 17 years working in
the Internet industry, Stasia decided to ... =

Do = e prss sl ik Welcome to Stasia's Bakery!
About | Stasia's Bakery

Saificgss oy Tens StartLogic » anastasiakul » about Stasia's Bakery is a family-owned business
A B serving fine desserts to Mountain View and

Stasia's Bakery. 1600

R < o m g

neighboring communities since 1902
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oogle My Business
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GOOgle sweeten new york

Al News Images  Maps  Videos  More Settings  Tools

About 4,030,000 resuits (0.34 seconds)

Sweeten: The Best General Contractors For Your Renovation
https:/sweeten.com/

Sweeten is a free service to find the best general contractors for renovations in ... a great first-time
renovating experience and we are so happy in our new home!

New York City Careers
Find the best general contractors for Careers. About Sweeten. Sweeten is a
major renavations in New ... fast growing, award-wining ...

Sweeten Blog Westchester County
Renovation storles from real people, Find the best general contractors for
remodeling cost guides ... major renovations in ...

About How Sweeten Works

About us. Sweeten is a free service
that matches people with major ...

More results from sweeten.com »

Renovating is a ot of work - Sweeten
makes It easier, Well

Sweeten - 35 Photos & 12 Reviews - Contractors - 195 Chrystie St ...

tps: » > -
%k k% & Rating: 3.5-12 reviews

12 reviews of Sweeten "Thank the renovation gods for Sweeten! | cant recommend this .. Photo of
Sweeten - New York, NY, United States. After / Sweetened.

Sy hing t With Ci

tps: com/. hing- s ¥
0ct 20,2015 - Sweeten Is currently only available in New York city, but the company plans to expand to
two more cities soon with the heip of that fresh Series ...

Nails Down $3.5 ...

Sweeten | Crunchbase

Sweatan Swestan is an swardwinnin twn-aided marketniars cannactin vatted nanaral rantrastare
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York
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R abetlall AR YLAND NEW JERSEY  Mapdata©2018 Google Th H
Sweeten ISisa
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‘Website Save

5.0 %k kk 2Google reviews
General contractor in New York City, New York

Address: New Yok, NY
Hours: Closed  Opens 10AM Wed ~
Phone: (212) 6711713

Suggest an edit

Questions & answers
See all questions (4)

8 Send to your phone

Reviews
2 Google reviews

gybo.com/business

business listing.

Ask a question

Writeareview  Add a photo

Google



Local results on Google

Info appears on desktops, | pr—— v a

laptops, tablets, and mobile N

el &  Honolulu Cookie Company -

K Beach Walk .
wstaw Dirsenons save. ’N-nhm Cookie
. " Company
45 Kk 18 Googlereviens NS
Honolulu Cookie 55 - Cookie Shop A y
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P - = e e s varisties af s Gah chain snd . Full reviem

[
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Make the most of your listing

e Complete your business info.

e Add special hours, like
holiday hours.

e Add photos.

e Have a cool space? Consider
a virtual tour, created by a
Trusted Photographer.

® © ® | 5 jckalope brewery - Google - X

€« co

Jackalope Brewing Co. < |
44 Kk k) (184)

Industrial-style beer pub offering its own bran

of microbrews, plus cheese curds & event
nights

Beer Hike Il at Ow...
Jun 2,10:00 AM -...
Get re kers

Q 701 8th Ave S, Nashville, TN
37203

(D Open-Closes8PM v

& httos://www.google.com/me:




Engage with customers

e Share updates with Posts.
<e sm(n?as" ® = Reviews =

E> =T YAy
to Belle Meade Aesthetics, via Rating = Review Date
Reply wilh HELP.

e Communicate with
Messaging. b P . .3 ;::.,::mmm

Describe this place >
Choose descriptions of its features & vibe

Stuart Bayston

Mar 19, 2017

%% % % % Amy's has the freshest bread
in town. | stop by once a week and always

walk out with more than | ariginally
intended.

e Read and respond to
Reviews.

¥ View and reply

©Q 6598 TN-100, Nashville, TN 37205
(@© Closedtoday v

M Send amessage

Dusctinne & aneware

Posts Messages Reviews

Google



Reach everyone,
on all devices



Before you begin, make a plan

o e $@
Why do you How will you Who is your

want a website? reach them? ideal audience?

How will you
measure success?



Organization matters
Useful, original content
Text links

Good page titles and
descriptions

Fast load time

Optimize images

Search engine optimization

® © ® G susia's Bakery - Google Sear X

€ 5 C (O @ Secure https://www.google.com/search?q=order+macarons&riz=1C5CHFA_enUS568US568&0q=Order+Macar&ags=chrome.0.0j69i57j014.3366.. @ ¥r

GOOG |(>_ Stasia's Bakery

Stasia’s Bakery
www.stasiasbakery.com/

Take 10% Off Your First Order. \‘ |

Call (650) 253-0000 CALL
Shop All Macarons  Macaron of the Mo...

Custom Orders Celebrations & Gifts

Stasia’s Bakery

www.stasiasbakery.com/

Large Range Fast Shipping Buy Now.
Macaron Boxes - Pink Macaron Boxes

Whitney's Bakery - Order Online
www.example.com

Place your online order of our freshly hand-
made macarons for delivery, in-store pick-

up or nationwide shipping.

Y B 0
Shopping  Images  News  Maps  More Settings  Tools
1 600,000 results (0.79 seconds)
p for Stasia's Bakery on Google Sponsored R =
A W ¢
I3 E’
L;li - -
ca See outsid
sakery Samantha's Chanon's Pies...  Stephs Cupcakes  Whitney's Place
Cakes ety
$31.50 $37.99 $114.00 $30.00 Stasia's Bakery*
e.com Samantha's Cake:  Example.com Example.com Whitney's Place
ipping Free shipping Website Directions
4.4 %k Kk 4,640 Google reviews
2ot 2 Bak M View, Calife
Jia's Bakery - The Finest Cakes and Desserts gagtdakieechicoaton )
vww.stasiasbakery.com/ ¥
ip anywhere in the world. — Take 10% off your first order. Stasia's Bakery is a family owned business, offering the
ing Cakes - Special Events - Custom Orders finest c’:‘ﬁ ";dﬂ dn:isnl‘e'm‘ Our :’_ﬂﬂ"ﬂ":!“ have been
5 > 0 at presider inaugurations, nal
: Cakes, Pies, Mousses, Macarons, Cookies, Cupcakes, Créme Brillée Sy prapioentiel e st g o -~
worldwide Wikipedia
i . . ket R bl
sia's Bakery - The Ultimate C Cakes y.com Address: 1600 Amphitheatre Pkwy, Mountain View, CA
stasiasbakery.com/ ¥ 04043

ip everywhere. Call us today!

Phone: (650) 253-0000

These are organic search results.

Google



Google Search Console

® © ® ' G coogle Webmasters - Sup X D

& & C A [ nttps://www.google.com/webmasters/

Google Webmasters SIGN IN

Home Support Learn Connect

Get data, tools, and

diagnostics for a healthy, Y anttob
ou want to pe

found on the web.
We want to help.

Track your site's search performance with Google
Search Console and browse around for more
webmaster resources.

SEARCH CONSOLE @

Google-friendly website.

google.com/webmasters




Content marketing

LJ ® ) image Gallery | Stasia’s Bakery x

Try different formats, like text ST [ ——— a

and video. ; Slasia’s Bakery

vvvvww

‘Bakery Menu

Try different types of content,
like:

e “How to" articles

e “Top10”lists

e Educational material

Latest research and trends.

%




Google Trends

L]
[ ] gllu'ten free ® !egan vegetarian + Add comparison
varch torem Search tarm Search term
United States Past 12 months All categories + Webs Search ¥

Find quick and useful SR o

insights on what people are 1 U W Y

searching for.

google.com/trends ———— T

Google



Social media marketing

Suggested for you wen
Content should be: By Stasi'sBakery

+ Follow
Promoted

- It’s your daily dose of sunshine on a cloudy day. Our new lemon cupcake with
marshmallow frosting needs a new name. www.stasiasbakery.com/contest

Entertaining & engaging
Useful & actionable
Visually appealing

Intentional

It's your daily dose of
sunshine on a cloudy
day. Our new Lemon
cupcake with
marshmallow frosting
needs a new name.

780 Likes

& Like &= Comment @& Share

~
WATCH

Google



Email marketing

Great emails have:

Google —
e Clear subject lines ~L_ .
e Acallto action S:E.., FUI_I_ I-EAFIEEAH G)U (/
e Great mobile design e

e Content personalized for
recipients

e Correct spelling and

grammar AL THFITNFSS Rl FNNS




Don’t forget mobile

@ Focus on nav & homepage Make it easy to fill out forms
@ Make it easy to search the site @ Optimize for usability

Make it easy to complete tasks

Google



Test your website speed

& testmysite.withgoogle.com (v} & testmysite.withgoogle.com (]
Google Google
R e e stasi :
v \ /—\_,ﬂ_].]. www.stasiasbakery.com
e 6) ‘
(o)
4s | 10%
Loading time: Good Est. Visitor loss
Most sites lose half their visitors while loading (Due to loading time)

testmysite.thinkwithgoogle.com

Find out how to speed up your site to keep
www.stasiasbakery.com more visitors

Google



Reach customers
with online advertising

N\ Google Ads



Ads appear on Google

® © ® G susia's Bakery - Google Sear X

€ > C O @ Secure order. 12=1C5CHFA_enUS568US568&0q=0rder+Macar&aqs=chrome.0.0j69i57]014.3366.. ® ¥
GOOG Ie Stasia's Bakery & Q o
Shopping Images  News  Maps  More Settings  Tools
1 600,000 results (0.79 seconds)
Stasia's Bakery . = - :
. r ! ed
stasiasbakery.com/ p for Stasia's Bé ery on Google Sponsore
Th d © 3 "
" = m ®E ®E = ®E E E E E ®E®
ese are ads. Take 10% Off Your First Order. L | :
Call (650) 253-0000 cau ‘e X
Shop All Macarons ~ Macaron of the Mo... ) >
Jakery Samantha's Chanon's Pies...  Steph's Cupcakes  Whitney's Place
Custom Orders Celebrations & Gifts Cakes vy
53150 sa7.99 s11400 s30.00 Stasia's Bakery+
e.com Cake:  Example.com Example.com Whitney's Place
ipping Free shipping Website Directions
Stasia’s Bakery 44 %k k%4 45640 Google reviews
: Jia's Bakery - The Finest Cakes and Desserts Deimy i eurseia Viey, Culfns
www.stasiasbakery.com/ W stasiasbekery.cony/ v
1ip anywhere in the world. — Take 10% off your first order. Stasia's Bakery is a family owned business, offering the
E ing Cakes - Special Events - Custom Orders finest ca:ws a-;dd emmu Our qoalectu:;r:ve been
T ¥ o 5 o served at presi inaugurations, nat
Large Range Fast §hlpp|ng Buy Now. 1 Cakes, Pies, Mousses, Macarons, Cookies, Cupcakes, Creme Brillée e G thouiearils of vaek e, v sl
Macaron Boxes - Pink Macaron Boxes worldwide Wikipedia
sia's Bakery - The Ultimate Celebration Cakes - bakery.com 5 & 2
stasiasbakery.com/ + m 1600 Amphitheatre Pkwy, Mountain View, CA

Whitney's Bakery - Order Online postees.Cas e

www.example.com

Place your online order of our freshly hand-
made macarons for delivery, in-store pick- |

up or nationwide shipping.

Phone: (650) 253-0000

Google



...and partner websites

Ads can help reach the
right customers.

Fabulous Cakes For Your
Events - Specializing in...
stasiasbakery.com
We're a family-owned bakery
serving Nashville since 1974...
1-XXX-XXX=XXXX

Ad on desktop sites

Fabulous Cakes For Your

Events - Specializing in...

stasiasbakery.com o °
We're a family-owned bakery

serving Nashville since 197...

Ad on mobile sites

Google



Search engine marketing tips

Google Ads Q. 1-888-9454023* SIGN
1. Define goals in advance.
2. Create compelling ads. Get your ad on
Google today:.
3. Control where ads are displayed. T i e
4. Pay for clicks or phone calls.
5. Track performance and improve.

BENEFITS

ads.google.com

Google



Google Analytics

Free, powerful web analytics. Google Marketng Pltorm st s e

Analytics Overview  Benefts  Features  Compare

Reports show how visitors found your i Saaiats i
site, and what they did when they got T for you.
there. o

Build a complete picture.

e = Understand your site and app users to better evaluate the performance of

Measures effectiveness W=
of online and offline marketing / Q

campaigns.

ights only Google can give.

Jés unique insights and machine leaning capabilities to help

: @
ma rket I n g p | atfo rm -goog I e-CO m Connect your insights to results.

Google



Next steps



Your next steps

O

Reach local customers with Google My Business

Create or claim your free business listing at google.com/business.

Reach everyone, on all devices
Try a combination of digital marketing channels.

Reach customers with online advertising
Promote your business with online advertising.

Google



You need a Google account

Sign into the Goagle
Google account - L
youuseforyour ® crutcpne
business.

Not your computer? Use Guest mode 1o sign in privately. Learn more

Don't have a Goog|e ............. @ Creste account m
account? Click
“create account” to o - T

get started.
—

google.com/accounts Google



Resources

Google My Business
Google Partners

Google Accounts

Google Search
Console

google.com/business
google.com/partners

google.com/accounts

google.com/webmasters

Google Trends
Mobile-friendly test
Google Ads

Google Analytics

google.com/trends
testmysite.thinkwithgoogle.com
ads.google.com

marketingplatform.google.com

Google



Thank you

demming@newmarketingmakeover.com

with Google

A Grow with Google procrAM



